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These B2C General Terms (the “Terms”) apply to services supplied by ENGIE Cofely Energy Services LLC (ECES) to an 

individual customer/client. They are designed to be used with a work order/service order that sets out the service 

details (the “Work Order”). 

These Terms may be: (i) attached to or appended to the Work Order; (ii) provided as an attachment in the same email 

as the Work Order; or (iii) made available online via a link stated in the Work Order or in the email sending the Work 

Order. In each case, the Work Order and these Terms together form one binding agreement once accepted. 

In these Terms, “you” means the client named in the Work Order, and “we/us” means ECES. 

 

1. Agreement structure and priority 

1.1. The agreement between you and us consists of: (a) 

the Work Order (including any scope of work, service 

schedule, exclusions/assumptions, and pricing), and 

(b) these Terms. Together they form one binding 

agreement (the “Agreement”). 

1.2. If there is any inconsistency, the Work Order prevails 

over these Terms to the extent of the inconsistency. 

2. Acceptance and contract formation 

2.1. You accept and enter into this Agreement when you 

do either of the following: (a) sign the Work Order 

(physically or electronically); or (b) reply to the email 

by which we sent the Work Order, clearly confirming 

you accept the Work Order and these Terms. 

2.2. For email acceptance, your acceptance must be a 

reply to the email that sent the Work Order from an 

ENGIE email account and must be sent from the 

email address you provided for the 

quotation/booking (unless we agree otherwise in 

writing). 

2.3. Once accepted, this Agreement is binding on you and 

us. 

3. Services and standards 

3.1. We will provide only the services expressly described 

in the Work Order (the “Services”). 

3.2. We will perform the Services with reasonable skill, 

care, and diligence and in accordance with good 

industry practice. 

3.3. Unless the Work Order expressly guarantees a 

specific outcome, we do not guarantee particular 

results. Outcomes may depend on factors outside 

our control (for example: baseline condition, usage, 

access, utilities, third-party equipment, weather, 

contamination events, and other site-specific 

factors). 

4. Scheduling, access and your responsibilities 

4.1. You must provide us with safe, timely access to the 

work location and any areas required to perform the 

Services. 

4.2. You must ensure any required utilities are available 

(as applicable) and that the work area is reasonably 

clear and safe. 

4.3. You are responsible for obtaining any permissions 

required to allow access and performance of the 

Services (for example building/community rules). 
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4.4. If we attend as scheduled but are unable to access 

the work location or cannot perform the Services 

safely due to operational, utility, environmental, 

access, equipment, public holiday-related 

disruptions, or otherwise, no refunds or extensions 

shall be provided for the missed or skipped service 

period. The service will continue as per the next 

scheduled visit, subject to the Terms. 

5. Variations / additional works 

5.1. If additional works, materials, parts or services are 

required beyond the Work Order scope, we will 

notify you and provide a quote or pricing basis, and 

we will only proceed after you approve in writing 

(including by email). 

5.2. If there is an urgent safety risk, we may pause the 

Services until it is addressed. We will contact you for 

instructions. 

6. Price, VAT, invoicing and payment 

6.1. The price and payment terms are as stated in the 

Work Order. 

6.2. VAT is treated as stated in the Work Order and/or 

invoice (as applicable). 

6.3. If any amount is overdue, we may charge interest at 

the rate permitted by applicable UAE law and/or 

suspend Services on written notice until all overdue 

amounts are paid. 

7. Suspension 

7.1. We may suspend the Services (in whole or in part) if: 

(a) payment is overdue; (b) access is repeatedly not 

provided; (c) site conditions are unsafe; or (d) you 

breach the Agreement and do not remedy within a 

reasonable time after written notice. 

7.2. During any suspension, we will not be responsible 

for any delay or failure to perform the Services 

during the suspension period, nor for any 

consequences that arise from the Services not being 

performed during that period, to the extent 

permitted by law. Nothing in this clause limits any 

liability that cannot be limited or excluded by 

applicable law. 

8. Materials, parts and warranties 

8.1. Whether materials/consumables/parts are included 

or charged separately is as stated in the Work Order. 

8.2. Title to any materials we supply passes to you upon 

the earlier of (a) use/installation, or (b) payment of 

the relevant amounts due for those materials (as 

applicable). 

8.3. Where manufacturer warranties apply to 

parts/materials, those warranties are provided by 

the manufacturer (where applicable). To the extent 

we receive a transferable benefit of any warranty 

from our supplier, we will pass it on to you where 

practicable. 

9. Health and safety 

9.1. We will comply with applicable health and safety 

laws and good industry practice while providing the 

Services. 

9.2. You must inform us of any known hazards and keep 

the work area reasonably safe. We may suspend 

Services if conditions are unsafe. 

10. Insurance 

10.1. We maintain insurance that we consider 

appropriate for providing the Services. 

10.2.  You are responsible for maintaining 

appropriate insurance for your home/premises and 

contents (including any equipment at the work 

location). 

11. Intellectual property and documentation 

11.1. All intellectual property in our methods, 

templates, checklists, reports, photographs taken 

for job evidence, and documentation we create 

remains ours. 

11.2. Once you have paid all sums due, we grant you 

a non-exclusive, royalty-free licence to use the 

documentation we provide solely for your personal 

use in relation to the Services at your premises. 

12. Confidentiality 

12.1. Each of us must keep the other’s confidential 

information confidential during the Agreement and 

for three (3) years after it ends, except as permitted 

below. 
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12.2.  A party may disclose confidential information 

to its employees/advisers who need to know it to 

perform the Agreement, and where required by law 

or a competent authority. 

12.3. Neither party may use the other’s confidential 

information for any purpose other than performing 

the Agreement. 

13. Data, photos and communications 

13.1. We may take photos/videos of the work 

location and relevant equipment before and after 

the Services for quality control, reporting and 

dispute prevention. We will not intentionally capture 

personal content unrelated to the Services. 

13.2. We will use personal information you provide 

to us for scheduling, service delivery, invoicing and 

handling queries/complaints. Where we provide a 

privacy notice or privacy policy link, it applies to our 

handling of personal information. 

13.3. To avoid miscommunication, particularly where 

site personnel may not be fully proficient in English, 

you are requested to direct any comments, 

compliments or complaints to the designated 

contact person identified in the Work Order. Any 

information exchanged directly between the Client 

and site technicians shall not be binding unless 

confirmed in writing by such designated contact 

person. 

14. Subcontracting 

14.1. We may subcontract part of the Services. We 

remain responsible for performance of the Services 

under this Agreement. 

15. Ethics 

15.1. The parties shall comply with the ENGIE 

commitments in the area of ethics, environmental 

and social responsibility as those commitments are 

set out in the Ethics Charter and the policy “Ethics of 

Business Relationship: Governing Principles” 

(together “Policies”) posted on the website 

www.engie.com and shall deliver the Services 

and/or Materials in strict accordance with those 

commitments. 

15.2. The parties shall comply with all applicable 

laws, statutes, regulations and codes relating to anti-

bribery and anti-corruption, including but not 

limited to the Bribery Act 2010 (“Relevant 

Requirements”). 

16. Liability  

16.1. Nothing in this Agreement limits or excludes 

liability for fraud, wilful misconduct, or any liability 

that cannot be limited or excluded by applicable law. 

16.2. If we cause direct physical damage to your 

property through our negligence while performing 

the Services, we will be responsible for the 

reasonable cost of repair/reinstatement, subject to 

clause 16.4. 

16.3. To the maximum extent permitted by law, we 

are not liable for indirect or consequential losses 

(including loss of profit, loss of revenue, or loss of 

use). 

16.4. To the maximum extent permitted by law, our 

total liability to you arising out of or in connection 

with the Work Order that gave rise to the claim is 

capped at the fees paid by you under that relevant 

Work Order. 

16.5. We are not responsible for failures/delays 

caused by lack of access, unsafe site conditions, pre-

existing defects, or third-party interference. 

17. Force majeure 

17.1. Neither party is in breach if it cannot perform 

due to events beyond reasonable control. 

17.2. The affected party must notify the other 

promptly with reasonable particulars, take 

reasonable steps to mitigate the effects and keep 

the other informed. 

17.3. If the force majeure event continues for three 

(3) continuous months, either party may terminate 

by giving ten (10) calendar days’ written notice. 

18. Termination  

18.1. Either party may terminate immediately by 

written notice if the other: (a) commits a material 

breach that is irremediable, or fails to remedy a 

remediable material breach within 30 calendar days 

after written notice; (b) commits fraud, gross 

http://www.engie.com/
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negligence, or wilful misconduct; or (c) becomes 

insolvent or unable to pay its debts as they fall due 

(or equivalent event). 

18.2. Either party may terminate an ongoing Work 

Order for convenience by giving the other not less 

than one (1) month’s prior written notice, unless the 

Work Order expressly states a different notice 

period. 

18.3. Termination does not affect rights and 

obligations that accrued before termination. You 

must pay for Services performed and costs properly 

incurred up to the termination date. 

18.4. Clauses relating to payment, liability, 

confidentiality, intellectual property, and 

disputes/governing law survive termination. 

19. Entire agreement 

19.1. This Agreement is the entire agreement 

between you and us and supersedes all prior 

discussions, communications, promises, and 

representations about the Services. 

19.2. No change to this Agreement is valid unless 

agreed in writing by you and us. 

20. No partnership or agency 

20.1. Nothing in this Agreement creates a 

partnership, joint venture, or agency relationship, or 

authorizes either party to bind the other. 

21. Waiver 

21.1. A waiver is only effective if in writing and does 

not waive subsequent breaches. A delay or failure to 

enforce a right is not a waiver of that right or any 

other right. 

22. Assignment 

22.1. Neither of us may assign or transfer any of our 

respective rights or obligations under this 

Agreement without the other party’s prior written 

consent, except that we may assign this Agreement 

to an ENGIE group company by written notice to you. 

23. Notices 

23.1. Notices must be in writing and may be sent by 

email. 

23.2. We may send notices to the email address used 

for acceptance (or any updated email you notify us 

of). You may send notices by replying to the Work 

Order email chain or to the contact email stated in 

the Work Order. 

24. Severability 

24.1. If any provision of this Agreement is held to be 

invalid or unenforceable, the remaining provisions 

will remain in full force and effect. 

25. Governing law and jurisdiction 

25.1. This Agreement is governed by the laws of the 

United Arab Emirates. 

25.2. Any dispute not resolved amicably within 30 

calendar days may be finally settled by the Dubai 

Courts, United Arab Emirates. 
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